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Design Finishes, LLC / Limited Tile Warranty

1. Limited Warranty Coverage: This limited warranty covers ceramic/porcelain tile products manufactured
and sold by Design Finishes, LLC. The products are warranted to be free from manufacturing defects for a
period of one (1) year from the date of purchase. This warranty is extended only to the original purchaser and is
non-transferable.

2. Scope of Warranty: The limited warranty applies under the following conditions:

o Tiles installed with a visible defect will not be covered. Any undetected defects will be addressed as
follows.

o The tiles must be installed according to industry standards and the manufacturer's installation
instructions.

o The tiles must be used under normal residential conditions.

e The warranty covers only first-quality tiles.

3. Warranty Claims: If a manufacturing defect is discovered, the purchaser must notify Design Finishes, LLC
in writing within thirty (30) days of the discovery of the defect. Failure to provide notice within this period will
void the warranty.

4. Warranty Remedies: Upon verification of a defect, Design Finishes, LLC will, at its option, repair, replace,
or refund the purchase price of the defective tiles. This warranty does not cover labor costs for the removal or
installation of tiles, nor does it cover incidental or consequential damages.

5. Exclusions: This limited warranty does not cover:

o Damage caused by improper installation, maintenance, or use.

e Normal wear and tear.

o Damage due to misuse, abuse, or negligence.

e Variations in color, shade, or texture of tiles.

e Minor chipping, as this is considered normal in handling and shipping.

6. Disclaimer of Implied Warranties: To the extent permitted by law, all implied warranties, including but not
limited to implied warranties of merchantability and fitness for a particular purpose, are hereby disclaimed. If
implied warranties cannot be disclaimed, they are limited to the duration of the express warranty provided
herein.

7. Legal Rights: This warranty gives you specific legal rights, and you may have other rights that vary from
state to state.For more detailed information on our warranty policy or to file a claim, please contact our
customer service department.



